
TRAINING SOLUTIONS, Inc. is an 
authorized distributor, representing a 

wide variety of assessments/video/CD-
ROM programs.   

 
It is important to contact TRAINING 

SOLUTIONS, Inc. if you would like to order 
this product or additional information.  

 

TO PURCHASE THIS PRODUCT, 
CONTACT:   

TRAINING SOLUTIONS, Inc. 
703/318-0838 

www.trainingsolutions.com 
 

We work on your behalf to 
obtain the best price for YOU! 

 



 
 

Customer Service                            

The Royal Treatment 
 
Exceptional customer service is at the core of any successful business.  To win a customer’s 
loyalty you must treat them like royalty.  This new video explores the exceptional service in 
the “days of yore” and brings the concept of treating customers like royalty into today’s 
workplace.  This humorous video will teach employees how to offer exceptional service in 
five easy steps:  

 

RECOGNIZE AND ACKNOWLEDGE 

OFFER ASSISTANCE 

YES, I CAN ATTITUDE 

AGREE ON A SOLUTION 

LEAVE THEM IN AWE 
 

When you apply the “Royal Treatment” to every customer encounter, you position yourself 
and your company above the competition.  Remember… 
 

“To win their loyalty, you must treat them like royalty” 
 
Length - 19 minutes  
Item # - CUS01V-D 
Support Material – Trainer’s Toolkit (Leader’s Guide, 50 employee handbooks and poster) 
 

Preview - No Charge    Rental - $165 (7-day)    Purchase - $650 


